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GIAI THICH THUAT NG(, NOI DUNG VA PHUONG PHAP TiNH
MOT SO CHi TIEU THONG KE THUONG MAI VA DU LICH

THUONG MAI

Téng mrc ban Ié¢ hang héa va doanh thu dich vu tiéu dung la toan bo
doanh thu hang hoéa ban Ié va dich vu tiéu dung da ban ra thj trwdng clia cac co sé&
san xuét kinh doanh, bao gém: Doanh thu ban Ié hang héa; doanh thu dich vu Iwu trq,
an uéng; doanh thu du lich Ir hanh; doanh thu dich vu khac.

Doanh thu ban Ié hang héa gém toan bd sb tién thu dwoc, hodc sé thu dwoc
tir ban 18 hang hoéa (ké ca cac khoan phu thu va phi thu thém ngoai gia ban, néu cd)
clia cac doanh nghiép, co s& san xuét kinh doanh ca thé phi néng, 1am nghiép va
thay san.

Doanh thu dich vu Iwu tra |14 toan bé sé tién da va sé thu dwoc do cung cép
dich vu Iwu trd ngan ngay cho khach hang trong mét khoang thdi gian nhét dinh. Co
s& cung cap dich vu lwu trd gdm: Co sé& kinh doanh biét thyw hodc c&n ho kinh doanh,
khach san, nha khach, nha nghi va cac co s& lwu tra khac (ky tuc xa hoc sinh, sinh
vién; chd nghi tro trén xe lwu déng,...).

Doanh thu dich vu @n uéng |a tdng sé tién da va sé thu dwoc do cung cép
dich vu &n uéng cho khach hang trong mét khoang thoi gian nhét dinh, gébm ban
hang &n ubng do co s& tw ché bién va hang an udng mua t¥ bé&n ngoai dé ban
ma khoéng can qua ché bién, khéng can dich vu phuc vu thém cda co s& (hang
chuyén ban).

Doanh thu dich vu du lich Itr hanh |4 sé tién cac co s& kinh doanh du lich It
hanh thu tr két qua thwe hién hoat déng td chirc cac chuwong trinh du lich tron géi
ho&c khong tron goi phuc vu khach néi dia va khach quéc té; cung cap théng tin du
lich; tw van, 1ap ké hoach du lich va hwéng dan khach du lich, ké ca dai ly du lich.

Doanh thu dich vu khac gdm: Doanh thu dich vu kinh doanh bat déng san;
Doanh thu dich vu hanh chinh va dich vu hd tro (trtr dich vu du lich |G hanh; Doanh
thu thuan hoat déng gido duc va dao tao; Doanh thu thuan hoat déng y t&; Doanh thu
hoat dong xb sb, thé thao, vui choi va gidi tri. Ngoai mét s dich vu trén, doanh thu
hoat dong dich vu khac con gdm sé tién da thu va sé thu tir cung cap cac dich vu siva
chira may vi tinh, dd ding c& nhan va gia dinh; dich vu giat |4, lam sach cac san
pham dét va 16ng thu; dich vu phuc vu tang I& phuc vu ca nhan va coéng déng.

Cho 1a mot dia diém theo quy hoach dé dap &ng nhu cau mua, ban, trao déi
hang hoéa phuc vu nhu cu tiéu dung cla dan cu trén tirng dia ban. Cho dwoc chia
thanh 3 hang: Cho hang 1 (c6 trén 400 diém kinh doanh, dwoc diu tw xay dwng kién
cb, hién dai theo quy hoach dwoc dat & vi tri trung tam kinh té thwong mai quan trong
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cuia tinh, thanh phé hoac la cho dadu médi ctia nganh hang, khu vwc kinh té va dwoc té
chirc hop thwdng xuyén; c6 mat béng pham vi chg phu hgp véi qui mé hoat dong
clia cho va tb chirc day di cac dich vu tai che); Chor hang 2 (co tir 200 - 400 diém
kinh doanh, dwoc dau tw xay dwng kién ¢b, hién dai; Pwoc dat & trung tdm giao lwu
kinh t& cGa khu vuc va duwoc td chirc hop thudng xuyén hay khéng thuweng xuyén; co
mat béng pham vi chg phu hgp véi qui mé hoat dong clia chg va td chirc cac dich vu
tdi thiéu tai cho); Che’ hang 3 (c6 dwéi 200 diém kinh doanh hodc chwa dwoc dau tw
xay dwng kién cb hodc ban kién cb, chl yéu phuc vu nhu cdu mua ban hang héa cta
nhan dan trong xa, phwdng va dia ban phu can).

Siéu thi 1a loai hinh clra hang hién dai, kinh doanh téng hop ho&c chuyén
doanh; co' cAu chiing loai hang héa phong phu, da dang, bdo dadm chét lwong, dap
&ng cac tiéu chuan vé dién tich kinh doanh, trang bi ky thuat va trinh do quan ly, té
chtre kinh doanh; cé cac phwong thirc phuc vu van minh, thuan tién nhdm théa man
nhu cAu mua sdm hang hoéa cta khach hang.

Trung tam thwong mai la loai hinh kinh doanh thuwong mai, hién dai, da chirc
nang, bao gdm té hop céac loai hinh clra hang, co s& hoat dong dich vu; héi trwong,
phong hop, van phong cho thué... duwoc bd tri tap trung, lién hoan trong mét hoac
mot sb cong trinh kién truc lién ké, dap &ng céac tiéu chuén vé dién tich kinh doanh,
trang bi ky thuat va trinh d& quan ly, t6 chirc kinh doanh; cé cac phwong thirc phuc
vy van minh, thuan tién, dap &ng nhu ciu phat trién hoat dong kinh doanh cula
thwong nhan va théa man nhu cau vé hang héa, dich vu clia khach hang.

DU LICH

Khach du lich néi dia Ia cong dan Viét Nam, ngudi nwdc ngoai thwong tra
hoac lam viéc tai Viét Nam di du lich trong pham vi lanh thd Viét Nam.
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EXPLANATION OF TERMINOLOGY, CONTENT
AND METHODOLOGY OF SOME STATISTICAL INDICATORS ON
TRADE AND TOURISM

TRADE

Gross retail sales of goods and services is total turnover generated from
retailing consumer goods and services of production and business establishments,
including: Turnover from retail sales of goods, turnover from accommodation and
catering services, travelling turnover and other service turnover.

Turnover from retail sales of goods comprises total amount of money
earned or will be earned from retailing goods (including surcharges and fees collected
apart from the selling price, if any) of enterprises and non-farm business production
establishments.

Turnover from accommodation service consists of total amount of money
earned or will be earned from providing short-stay services to customers in a certain
period of time. Establishments providing accommodation services include: Villas or
apartments for business, hotels, guest houses, motels and other accommodation
establishments (dormitories, mobile home, eftc.).

Turnover from food and beverage service is the total amount of money
earned and will be earned from providing catering services to customers in a certain
period of time, including sales of food self-prepared by the establishment and food
purchased from outside for sale without further processing, without additional services
by the establishment (goods purchased for sale).

Turnover from tourism is the money generated from implementing travelling
business activities including package and semi-package tours for domestic and
foreign tourists by travel establishments; providing tourism information, tour advisory
and planning; tourist guide and tourist agent.

Other service turnover includes: Turnover from real estate business services;
turnover from administrative and supporting services (except for travelling services);
net turnover from education and training activities; net turnover from medical
activities; turnover from lottery, sports, entertainment activities. In addition, other
service turnover also includes money earned and will be earned from providing repair
services of computer, personal and household appliances; laundry, cleaning of
textiles and fur products; funeral services for individuals and the community.

Market is the place as planned to meet the need of purchasing and exchanging
goods for consumption demand of residents in the each area. The market is divided
into three types: Type 1 (with over 400 business places which are invested in
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permanent, modern frastructure as planned, located in the important commercial
centers of the province, City or as wholesale market of the commodity group,
economic sector, operated regularly with space area in conformity with market
activities and full of services); Type 2 (with the range from 200 to 400 business
places which are invested in permanent, modern frastructure, located in the economic
center of the region, operated regularly or irregularly with space area in conformity
with market activities and minimum services); Type 3 (under 200 business places or
temporary or semi-permanent business places, mainly serving the needs of
purchasing goods of the people in communes, wards and surrounding areas).

Supermarket is a modern type of groceries or specialized stores; selling a
wide variety of goods with quality assurance; meeting the standards of business area,
technical equipments and level of business management and organization; providing
civilized and convenient services to satisfy the shopping needs of customers.

Commercial Center is the type of modern, multi-functional business, including
a combination of stores, services establishment; conference halls, meeting rooms,
offices for rent... which are concentrated, uninterrupted in one or several adjacent
buildings, meeting the standards of business area, technical equipment and level of
business management and organization; having civilized and convenient service to
satisfy the needs of business development of businessmen and the needs of goods
and services of customers.

TOURISM

Domestic tourists are Vietnamese citizens, foreigners permanently residing
or working in Viet Nam participating in tourism activities within Viet Nam territory.
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MOT SO NET VE THUWONG MAI VA DU LICH NAM 2024

1. Thwong mai

Téng mirc ban 1& hang héa va doanh thu dich vu tiéu dung ndm 2024 dat
1.206,4 nghin ty déng, tdng 10,2% so v&i nam trwdc. Xét theo nganh kinh doanh, ban
I& hang héa dat 521,9 nghin ty dong, chiém 43,3% téng mlc va tang 10,2% so voi
nam trwdc; dich vu lwu trd, an ubng 132,8 nghin ty déng, chiém 11,0% va ting
10,6%; du lich It hanh dat 36,7 nghin ty déng, chiém 3,0% va tang 43,4%; dich vu
khac 515 nghin ty ddng, chiém 42,7% va ting 8,3%.

2. Du lich

S6 lwot khach du lich néi dia do cac co s& lwu tra va 1 hanh phuc vu dat
24.520 nghin lwot ngudi, tang 25,1% so véi cung ky. Trong d6: Khach do cac co s&
Iwu trd phuc vu dat 13.200 nghin lwot nguwoi, tang 19,7% so v&i cung ky; khach do
cac co s& |ir hanh phuc vy dat 11.320 nghin lwot ngwoi, tang 32% so voi cung ky.
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TRADE AND TOURISM IN 2024

1. Trade

The retail sales of goods and services in 2024 reached 1,206.4 trillion VND,
an increase of 10.2% compared to the previous year. By sector, retail sales of
goods reached 521.9 trillion VND, accounting for 43.3% of the total and increasing
by 10.2%; accommodation and food services reached 132.8 trillion VND,
accounting for 11.0% and rising by 10.6%, tourism services achieved 36.7 ftrillion
VND, making up 3.0% and soaring by 43.4%; other services brought in 515 ftrillion
VND, representing 42.7% and growing by 8.3%

2. Tourism

The number of domestic tourists served by accommodation and travel
businesses reached 24,520 thousand visitors in 2024, marking an increase of 25.1%
compared to the same period last year. Of this total, accommodation establishments
served 13,200 thousand visitors, up 19.7%, while travel agencies catered to 11,320
thousand visitors, representing a sharp rise of 32% year-on-yeatr.
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1 7 Tong mirc ban Ié hang héa va doanh thu dich vu )
tiéu dung theo gia hién hanh phan theo nganh kinh te
Retail sales of goods and services at current prices by kinds
of economic activity

Chia ra - Of which

Dich vu Iwu tru,

Tong £ Banle  Accommodatio DUMeR  Dich vy khac
Retail sale n, food and Tourism Other service
bevergge
service
Ty déng - Bill. dongs
2015 721.450 428.226 85.738 14.728 192.758
2016 805.886 470.124 88.238 16.435 231.089
2017 906.509 523.428 100.438 20.162 262.481
2018 1.008.584 536.111 105.786 28.812 337.875
2019 1.081.578 578.411 104.066 31.367 367.734
2020 946.379 530.058 74.534 8.428 333.359
2021 808.557 347.670 57.737 4.088 399.062
2022 1.056.331 467.282 103.415 18.540 467.094
2023 1.094.498 473.483 120.049 25.580 475.386
So bd - Prel. 2024  1.206.424 521.880 132.827 36.679 515.038
Co cau - Structure (%)
2015 100,0 59,4 11,9 2,0 26,7
2016 100,0 58,3 10,9 2,0 28,8
2017 100,0 57,7 11,1 2,2 29,0
2018 100,0 53,2 10,5 2,9 33,4
2019 100,0 53,5 9,6 2,9 34,0
2020 100,0 56,0 7,9 0,9 35,2
2021 100,0 43,0 71 0,5 49,4
2022 100,0 44,2 9,8 1,8 44,2
2023 100,0 43,3 11,0 2,3 434
So bd - Prel. 2024 100,0 43,3 11,0 3,0 42,7
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1 7 Doanh thu ban I1é hang héa theo gia hién hanh

phan theo nhém hang

Retail sales of goods at current prices by commodity group
DPon vi tinh: Ty ddng — Unit: Bill. dongs

TONG SO - TOTAL

Phan theo nhém hang
By commodity group

Lwong thuc, thwe phdm
Food and foodstuff

Hang may mac - Garment

Db dung, dung cu trang thiét bj gia dinh
Household equipment and goods

Vat phdm, van héa, gido duc
Cultural and educational goods

G6 va vat liéu xay dwng
Wood and construction materials

O t6 cac loai - Motors all of kinds

Phuwong tién di lai
Means of transport

X&ng dau céc loai
Petroleum oil, refined

Nhién liéu khac (trir xang dau)
Fuels material (excluding Petroleum oll,
refined)

Stra chira 6 t6, xe may va xe cé déng
co khac
Repairing of motor vehicles

Hang héa khac - Other goods

So bd

2020 2021 2022 2023 Prel. 2024
530.058 347.670 467.282 473.483 521.880
162.163  92.413 134.494 143.195 163.057
32.769 17.879 30.705 32.313 33.301
159.616  83.876 108.213 117.333 128.833
10.648 6.579 9.269 11.021  11.600
14.116  12.051 15.775 14.601 15.074
24460 23.697 21966 18.232 20.399
24330 14.769 17.359 13.974 15.464
16.605 18.198 24.675 35458 36.030
1.088 738 1.083 753 847
12.054 8.443 12.050 11.936 11.999
72.209 69.027 91.693 74.667 85.276
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1 7 Co’ cau doanh thu ban 1& hang héa theo gia hién hanh
phan theo nhém hang
Structure of retail sales at current prices by commodity group
Don vi tinh - Unit: %

So bd
2020 2021 2022 2023 Prel. 2024
TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0
Phan theo nhém hang
By commodity group
Lwong thuc, thwe phdm
Food and foodstuff 30,6 26,6 28,8 30,2 31,2
Hang may mac - Garment 6,2 52 6,5 6,8 6,4
Db dung, dung cu trang thiét bi gia
dinh - Household equipment 30,1 24 .1 23,2 24,8 24,7
and goods
Vat phdm, van héa, gido duc 2,0 1,9 2,0 2,3 2,2
Cultural and educational goods
Gb va vat liéu xay dwng 2,7 3,5 3,4 3,1 2,9
Wood and construction materials
O t6 céac loai - Motors all of kinds 4.6 6,8 4.7 3,9 3,9
Phuwong tién di lai 4,6 4,2 3,7 3,0 3,0
Means of transport
X&ng d4u céc loai 3,1 5,2 5,3 7,5 6,9
Petroleum oil, refined
Nhién liéu khac (trir xang dau) 0,2 0,2 0,2 0,2 0,2
Fuels material (excluding
Petroleum oil, refined)
Stra chira 6 t6, xe may va xe cé 2,3 2,4 2,6 2,5 2,3
dong co khac
Repairing of motor vehicles
Hang hoa khac - Other goods 13,6 19,9 19,6 15,7 16,3
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18

Doanh thu dich vu Iwu tri va &n udng theo gia hién hanh
phan theo loai hinh kinh té va phan theo nganh kinh té

Turnover of accommodation and catering service at current
prices by types of ownership and by kinds of economic activity

TONG SO - TOTAL

Phan theo loai hinh kinh té
By types of ownership

Nha nwoc - State

Ngoai Nha nwéc - Non-state
Tap thé - Collective
Tw nhan - Private
Ca thé - Household

Khu vire ¢6 vén dau tw nwéc ngoai
Foreign Invested Sector

Phan theo nganh kinh té
By kinds of economic activities

Dich vu Iwu trd - Accommodation service

Dich vu an uéng - Catering service

TONG SO - TOTAL

Phan theo loai hinh kinh té
By types of ownership

Nha nwoc - State

Ngoai Nha nuwdc - Non-state
Tap thé - Collective
Tw nhan - Private
Ca thé - Household

Khu vire ¢6 vén dau tw nwéc ngoai
Foreign Invested Sector

Phan theo nganh kinh té
By kinds of economic activities

Dich vu lwu trd - Accommodation service

Dich vu an uéng - Catering service

So bod
2020 2021 2022 2023 2 o004
Ty déng - Bill. dongs
74.534 57.737 103.415 120.049 132.827
1.138 423 663 2568  2.857
66.839 49.258 92.878 102.148 112.705
86 37 11 15 18
29.640 31.573 49.576 65264 72.942
37.113 17.648 43291 36.869 39.745
6.557 8.056  9.874 15.333 17.265
5402 4194 8910 10.829 13.639
69.132 53.543 94.505 109.220 119.188
Co cau - Structure (%)

100,0 100,0 100,060 100,0  100,0
1,5 0,7 0,7 2,1 2,2
89,7 85,3 89,8 85,1 84,8
0,1 0,1 0,0 0,0 0,0
39,8 54,6 47,9 54,4 54,9
49,8 30,6 41,9 30,7 29,9
8,8 14,0 9,5 12,8 13,0
7.2 7,3 8,6 9,0 10,3
92,8 92,7 91,4 91,0 89,7
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1 8 Sé lwong cho’ ¢6 dén 31/12 hang nam phan theo hang
Number of markets as of annual December 31% by class
Don vi tinh: Cho - Unit: Market

2020 2021 2022 2023 Prglc.y 2%)24
TONG SO - TOTAL 237 236 235 233 232
Phan theo hang - By Class
Hang 1 - Class 1 17 17 17 17 17
Hang 2 - Class 2 52 52 54 54 54
Hang 3 - Class 3 168 167 164 162 161

1 8 $6 lwong siéu thi c6 dén 31/12 hang nam
phan theo loai hinh kinh te
Number of supermarkets as of annual December 31

by types of ownership
Don vi tinh: Siéu thi - Unit: Supermarket
2020 2021 2022 2023 Prif ;(?2 4
TONG SO - TOTAL 237 237 240 267 273
Phan theo loai hinh kinh té
By types of ownership
Nha nuwoc - State 3 3 3 3 3
Ngoai Nha nwéc - Non-state 195 195 185 212 216
Khu ve c6 vbn dau tw nwédc ngoai 39 39 52 52 54

Foreign Invested Sector
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1 8 S6 lweng trung tam thwong mai ¢é dén 31/12 hang nam

phan theo loai hinh kinh té

Number of commercial centers as of annual December 31°

by types of ownership
Bon vi tinh: Trung tdm — Unit: Center
2020 2021 2022 2023 Pri/‘_’ 2b(§’2 4
TONG SO - TOTAL 45 46 47 48 52
Phan theo loai hinh kinh té
By types of ownership
Nha nwéc - State 3 3 3 3 4
Ngoai Nha nwéc - Non-state 31 31 24 25 27
Khu ve c6 vbn dau tw nwédc ngoai 11 12 20 20 21

Foreign Invested Sector

1 8 Doanh thu dich vu du lich lir hanh phan theo loai hinh kinh té
Turnover of travelling by types of ownership

2020 2021 2022 2023 rz;.y 2b§2 4
Ty dong - Bill. dongs
Téng s6 - Total 8.428 4.088 18.540 25.580 36.679
Nha nuéc - State 641 172 898 1.231 1.600
Ngoai nha nwéc - Non-State 6.961 3.754 17129 21.784  31.257
Tap thé - Collective
Tw nhan - Private 6.961 3.754 17129 21.784  31.257
Cé thé - Household
Khu virc 6 vén dau tw nwéc ngoai — FDI 826 162 513 2.565 3.822
Co céu - Structure (%)
Téng sé - Total 100,0 100,0 100,0 100,0 100,0
Nha nuéc - State 7,6 4,2 4,8 4,8 4,4
Ngoai nha nwéc - Non-State 82,6 91,8 92,4 85,2 85,2
Tap thé - Collective
Tw nhan — Private 82,6 91,8 92,4 85,2 85,2
Ca thé - Household
Khu vire ¢6 vén dau tw nwéc ngoai - FDI 9,8 4,0 2,8 10,0 10,4
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1 8 Sé lwot khach du lich néi dia
Number of domestic tourist

Don vi tinh: Nghin lwot nguwdi — Unit: Thous. visitors

2020 2021 2022

So bb

2023 pros 2024

Khach do cac co’ sé& lwu tru phuc vu 7.045 4.399 9.860
Visitors serviced by accommodation
establishments

Khach du lich nghi qua dém 3.786 2.772 6.214

Visitors stay overnight

Khach trong ngay - Visitors in day 3.259 1.627 3.646

Khach do cac co s& lir hanh phuc vu 8.956 4.953 6.478
Visitors served by travel agencies

11.026  13.200

7.566 9.380
3.460 3.820
8.577  11.320
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